
SiteimproveBasics

Intro & Quality Assurance 
(Finding and fixing broken links and misspellings)

Web Training



Agenda

Å Introduction/Logging In

ÅView Department Data

ÅQuality Assurance
ïBroken Links

ïMisspellings

ïReadability

ÅSiteimprove Academy

ÅWeekly Reports

ÅQuestions



Siteimprove 
Overview



Siteimprove Introduction

ÅYou will receive a Siteimprove email invite
ï Check your junk mail

What is Siteimprove?
One central place to find analytics, 
edits/issues, training, and more:

V Identify broken links and spelling errors
V PDF checker scans and tracks documents
V Policies to help maintain style guidelines
V Identifies accessibility issues
V SiteimproveAcademy training courses



Login

Log in at:
https:// id.siteimprove.com/account/Login

Å Your username is your email address

Å Set your password via the email invite 
(if you ŘƻƴΩǘ ǊŜŎŜƛǾŜ ŀƴ ƛƴǾƛǘŜΣ please let Katy know)

When you login, your dashboard will look similar to this:

https://id.siteimprove.com/account/Login


View Department Data

Å Select your department from the 
Group dropdown menu.

Å This will allow you to ONLY see 
info for your department pages.

Tip: You can star specific categories 
so they will display at the top of the 
list.

If you would like to only see YOUR department 
in the dropdown, please let Katy know.



Quality Assurance Overview

ÅQuality Assurance section of Siteimprove
ï Find/Fix Broken Links

ï Find/Fix Misspellings

ï Readability Score

ï Content Inventory



Quality Assurance Score

ÅQuality Assurance score
Å Government benchmark is 80.4.

Å Our goal is 85 or above.

Å Government benchmark is 80.4.
Å Our goal is 85 or above.



Review Broken Links

Click on Quality Assurance > Links



Broken Link Categories

Å Confirmed= broken links detected by Siteimprove

Å Links to Review = Siteimprove is not sure about the link and it needs to be reviewed

Å Dismissed links = links that have been checked and ignored
ï Sometimes Siteimprove detects a false broken link; send these to Katy to dismiss



Tip: All Broken Links

Filter by clicks to focus on the broken links that are getting 
the most clicks



Tip: Pages with Broken Links

Filter the list by page views to focus on fixing brokenlinks 
on the pages that have the most views



Detailed Page Report

ÅClick on a page link to see a detailed report that 
highlights the issues on the page:



Making Edits

Å To update a broken link or misspelling, you will need to make the edit 
in Civic Plus.

Å If you login to Civic Plus (durhamnc.gov/admin) before you pull up 
Siteimprove, you can click over to the page from Siteimprove and 
ǎƛƳǇƭȅ ǘǳǊƴ ƻƴ ά[ƛǾŜ 9ŘƛǘΦέ

Å After you make the edit, click the refresh button to update the page 
in Siteimprove.



Review Spelling

ÅClick on Quality Assurance > Spelling


